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What’s New in 511? 

Maryland 511 Responsive Website  
 

What’s New in 511? 

General 

What is Maryland 511? 

What is the coverage area of Maryland 511? 

Why isn’t route “XXXX” under the 511 coverage area? 

The route I will be using passes through Maryland and another state.  Is there an 
easy way to get information on both? 

What is the history of 511 nationwide? 

What is the status of 511 nationwide? 

What types of services are available to the traveler on Maryland 511? 

How does the information available from Maryland 511 differ from other travel 
information sources? 

Where does the information originate? 

How often is the information updated? 

Is the information accurate? 

What is the service area for Maryland 511? 

How can I help make the system better? 

How do I access Maryland 511? 

Does Maryland 511 utilize any form of social media? 

What are incidents? 

Why doesn’t an accident I saw appear on the map? 

Can there be delays without an incident? 

What if I want to know about an alternate route to avoid an incident reported on 
Maryland 511?  How can I get this information from Maryland 511? 

Why aren’t there cameras, message signs and speed information available on all 
roadways? 

Why are electronic message signs blank most of the time? 

 

Maryland 511 Phone 

What is the Maryland 511 phone system? 

How can I access the Maryland 511 phone system? 

Will I be greeted by a person or answering service? 

What does each call cost? 

When can I call Maryland 511? 

What is the “Reach the Beach” Menu option? 

Can I configure my preferred routes to be played when I select “Reach the Beach”? 

Will I be able to call Maryland 511 anywhere in the state? 

How does the phone system know the location from which I’m calling? 

Will my call be dropped if it can’t be transferred to another system? 

Can I use my Internet phone (Voice Over IP/VoIP) to call Maryland 511? 

Can I call the Maryland 511 service using a cell phone while I’m driving? 

What language does Maryland 511 understand and speak? 

What is 511's relationship to 911? 

Are there shortcuts for navigating through the system quickly? 
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What can I do when the system cannot recognize what I am saying? 

Does Maryland 511 have an 800 number option? 

What if the system is busy when I call? 

Why can’t I reach Maryland 511? 

How can I reach Maryland’s 511 service from outside the state? 

How can I connect to other 511 phone services? 

Can I speak to an operator to get information? 

How do I use the phone system if I’m hearing-impaired? 

How do I use the phone system if I’m speech-impaired? 

Does 511 have a touchtone option? 

How can I stop receiving calls from 511? 

Why can't I connect to the Maryland 511 phone system? 

How do I report roadway problems? 

I have suggestions on how to improve the Maryland 511 phone system. How can I 
provide them? 

 

Maryland 511 Public Web 

How do I find information for the highway/road I'm interested in? 

Can I get real-time public transportation information on this website? 

What Internet browsers are supported by the Maryland 511 Website? 

Why are there no alerts listed on the 511 homepage when there are incidents on 
the traffic map? 

How do I view travel times? 

Why are the traffic camera videos not working? 

How accessible is the Maryland 511 Website if I’m vision-impaired? 

The information on a Maryland 511 Web page I viewed looks dated. Why? 

How do I make icons display faster? 

 

My Maryland 511 

 

General 

What is My Maryland 511? 

How do I subscribe? 

I need help with a specific My Maryland 511 feature. Who do I contact? 

How do I make a suggestion for the My Maryland 511 system? 

What is the geographic coverage area for My Maryland 511? 

Are there other My Maryland 511 features planned? 

Can I get Email/SMS alerts sent to me on transportation conditions? 

Can I customize the alert notifications through My Maryland 511? 

 

My Maryland 511 Trips 

What is a Trip and how many can I have? 

How do I set up a Driving Times Trip? 

How do I set up a Traffic Events Trip? 

How do I change one of my established trips? 

Why is a trip on my “My Maryland 511” Home page highlighted in green? 
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Driving Times Trip Information 

How often is the driving time information updated? 

How are the driving times calculated for each trip? 

What roadways can I get driving times for? 

Why doesn’t My Maryland 511 play the fastest trip first? 

Why am I seeing roads that are not in my selected region? 

Why are some Driving Times start and end points unavailable for selection? 

 

Alerts 

 

What are the different types of alerts? 

What is the Alert Schedule on my 511 Trip Setup Summary page? 

How do I set up an alert? 

What is a Driving Times Alert? 

What is a Traffic Events Alert? 

How do I add an alert to an established trip? 

How do I stop an alert? 

Why are different options grayed out in the Define Alert Parameters/ Alert Schedule 
page? 

Why am I receiving multiple text messages for alerts? 

 

Trip Auto Play on Phone 

What is the phone "Auto Play" function? 

 

Registration 

I subscribed, but I entered the wrong email address. What should I do now? 

Is there a way to confirm my subscription to My Maryland 511? 

How do I retrieve a forgotten Password? 

How do I unregister from My Maryland 511? 

My phone number has changed. How can I continue to benefit from My Maryland 
511 Features? 

What will happen to personal information that I provide? 

My SPAM filter is blocking the My Maryland 511 verification email. What should I 
do? 

 

System 

What Internet browsers are supported by My Maryland 511? 

Can I access My Maryland 511 from any device? 

What types of other electronic devices are supported? 

Do I have to login each time I visit My Maryland 511? 

I am not receiving the information for the trips I specified in My Maryland 511. 
Why? 

How many cameras can I select to be available from My Maryland 511? 

Can I nickname my cameras to anything I want? 
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Can I get camera snapshots instead of video streams? 

 

Mobile Website 

Does Maryland 511 have a mobile website? 

What services are available on the mobile website? 

Is there a cost to access the Mobile Website? 

Is there a Maryland 511 mobile app? 

How do I find information regarding a specific roadway on the mobile website? 

How do I view camera feeds on the mobile website? 

 

Commonly Used Terms 

Where can I find a list of Commonly Used Terms? 
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What’s New in 511? 

 
<<Return to What’s New in 511>> 

General 

What is Maryland 511?  

From traffic conditions to transit information to route-specific information, there has never 
been a more convenient way to find travel information in a one‐stop‐shop format. Maryland 
511 is designed to provide users with real‐time traffic information, transportation alternatives 
and links to tourism hotspots across the State. Travel information is provided through a 
telephone component and a website component. The website includes a responsive design 
providing navigation across a wide range of devices, from desktop computers to mobile 
devices from the same website address.  
 
Reminder: Using a hand-held cell phone while driving is illegal in Maryland. The website should not be 
accessed from any mobile devices while driving. 

What is the coverage area of Maryland 511?  

Coverage is Interstate and State roads in Maryland and includes key roads in the District of 
Columbia and Northern Virginia.  The system is split into 4 separate regions to better reflect 
the differences in the availability of services and information needs around the state. 
 
Here is a link to the Maryland 511 system roadway coverage.  

Why isn’t route “XXXX” under the 511 coverage area?  

To ensure that only accurate and pertinent information is provided to travelers, Maryland 
State Highway Administration chose only roadways with reliable speed data, road condition 
reporting, and traffic cameras. However, MD SHA is constantly exploring the potential 
expansion of the network as more reliable data is made available.  

The route I will be using passes through Maryland and another state.  Is 
there an easy way to get information on both? 
For the metropolitan Washington DC area, MD 511 also will provide traffic condition 
information about northern Virginia and Washington DC. Statewide 511 services are provided 
in Virginia, Pennsylvania, West Virginia, New York and New Jersey.  MD 511 users will be able 
to transfer directly to these services from MD 511. Other states may be contacted by phone or 
website using leads from the FHWA Traffic Info website.   

What is the history of 511 nationwide?  

Before 511, there were more than 300 different phone numbers across the nation providing 
some sort of highway or public transportation‐related information. Recognizing that travelers 
needed one number to call for travel information, regardless of where they were, the U.S. 
Department of Transportation petitioned the Federal Communications Commission on March 
8, 1999, to designate a nationwide three‐digit phone number for traveler information and 511 
was born.  

What is the status of 511 nationwide?  

511 is a service that is continually expanding nationwide. For a map of participating states, visit 

http://www.fhwa.dot.gov/trafficinfo/511.htm.  

http://www.511md.org/PDF.aspx?fileName=faq
http://www.fhwa.dot.gov/trafficinfo/511.htm
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What types of services are available to the traveler on Maryland 511?  

With Maryland 511, travelers can find information such as:  
 Traffic conditions 
 Live traffic camera feeds  
 Highway construction updates  
 Highway Speed Conditions  
 Weather conditions and forecasts  
 Transit and airport information  
 Toll facility information 
 Commercial Vehicle Operations relevant info  
 

Maryland 511 will continually evolve, so look for other services in the future.  

How does the information available from Maryland 511 differ from 
other travel information sources?  

Maryland 511 gives travelers more control over their daily travels. The service is always there, 
24 hours per day, seven days per week, so travelers don't have to wait for local traffic reports. 
The Maryland 511 system provides personalized traffic information tailored specifically for 
each traveler. Users also have access to information on public transportation as well as other 
travel related information.  

Where does the information originate?  

Maryland State Highway Administration collects information on traffic incidents, construction 
activities, and other issues that affect travel through its regional traffic operations centers 
(TOCs). The TOCs receive this information from a variety of sources including MD SHA 
personnel, construction crews, traffic cameras, and the Maryland State and local police. Other 
sources of information include the Maryland Transportation Authority, the National Weather 
Service, and private traffic information services. Transit information is provided directly by 
local public transportation agencies.  

How often is the information updated?  
Information on transportation conditions changes all of the time. 

 Speed data are updated continuously.  
 Camera video streams are continuously updated. 
 Information on incidents is updated by agency staff as conditions are reported from 

the scene.  
 Information on road construction and maintenance is updated by MD SHA staff as new 

work is started or completed, or as travel conditions change.  
 Weather information is updated as it is received from the National Weather Service. 

Is the information accurate?  

MD SHA provides this information as a public service based upon reports collected from MD 
SHA staff and other sources. However, these reports are based on the information available at 
the time of publication and cannot be guaranteed as to accuracy or timeliness. Actual 
conditions may vary from those reported, though every effort is made to keep information 
comprehensive and current. As weather and road conditions change rapidly, the information 
reported through Maryland 511 should not be used as the only factor in determining your 
travel decisions. Motorists are cautioned to be alert to changing conditions and adjust their 
driving accordingly.  
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What is the service area for Maryland 511?  

The Maryland 511 system is available statewide.  

How can I help make the system better?  

Use the system! The more users, the better information we have to learn about what is 
important to travelers around Maryland. Specific suggestions are welcome; just tell us what is 
important to you.  
 
You can also use the comments feature of the phone system or the “Contact Us” link on the 
website to let us know about your experience with the service.  

How do I access Maryland 511?  

Information is available through Maryland 511 by dialing 511 from any phone in the coverage 
area, or by dialing 1-855-GOMD511 (1-855-466-3511) from any phone or by logging on to 
www.MD511.org.  

Does Maryland 511 utilize any form of social media?  
Yes, you can also follow any of the Maryland 511 regional Twitter pages. Maryland 511 tweets 
include all traffic and construction events on the Maryland 511 road network in that region.  
You can access these regional pages from the links on the Maryland 511 webpage.  

What are incidents? 

Incidents disrupt the normal flow of transportation services, including accidents, vehicle 
breakdowns and road debris.  In extreme cases, incidents may require a roadway to be closed. 

Why doesn’t an accident I saw appear on the map?  

All major accidents and other events reported to us that occur on the state highway system 
will be included in the Maryland 511 system; however, there may be some delay getting 
accurate information from transportation employees or other first responders at the incident 
scene. Accidents that may not cause major disruption may not be included, particularly if they 
occur on local roads.  

Can there be delays without an incident? 

Delays also can occur because of special events, construction activities, bad weather 
conditions or high traffic volume. 

What if I want to know about an alternate route to avoid an incident 
reported on Maryland 511?  How can I get this information from 
Maryland 511? 

Ask the Maryland 511 phone system about conditions on the alternate route you are 
considering or view the roadways for closures, incidents, construction and current traffic 
speeds. 

Why aren’t there cameras, message signs and speed information 
available on all roadways? 

Cameras, signs and sensors are installed along roads with the most traffic – primarily on major 
routes like interstates and state-maintained highways.  Traffic patterns are reviewed 
periodically to determine where additional equipment should be installed. 

http://www.md511.org/
http://www.511md.org/TwitterRegions.aspx
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Why are electronic message signs blank most of the time? 

These signs are blank when conditions are normal and are used only when there is a problem 
such as an accident, disabled vehicle, construction, road closure or another condition. 

 

Maryland 511 Phone 

What is the Maryland 511 phone system?  

It is an interactive, voice‐activated travel information system that you can access by calling 
511. Using a hand-held cell phone while driving is illegal in Maryland. Instead, use a hands‐free 
accessory so you can keep both hands on the wheel. Or better yet, call when you are stopped 
at one of Maryland's safety rest areas.  

How can I access the Maryland 511 phone system?  

Just dial 511 from any land-line or cellular phone. If you are outside Maryland, call 
1‐855‐GOMD511 (466-3511).  

Will I be greeted by a person or answering service?  

Maryland 511 is an automated attendant that will walk the user through what services are 
available and even offer help with using the service if needed.  

What does each call cost?  

Calling Maryland 511 is free. However, local airtime minutes or roaming charges will apply (if 
applicable) as charged by your wireless carrier.  

When can I call Maryland 511?  
The system is always on ‐ seven day per week, 24 hours per day!  

What is the “Reach the Beach” Menu option? 
When a caller requests this menu, the service automatically plays the driving times (after 
obtaining the direction of travel from the user) for several predefined trips with predefined 
start and end points, for example, the Chesapeake Bay Bridge to Ocean City. 

Can I configure my preferred routes to be played when I select “Reach 
the Beach”? 

Your preferred trips cannot be configured to play at the “Reach the Beach” menu option level. 
However, you can configure a trip for your preferred beach trip during the setup of your 
driving time trips under your personal My Maryland 511 subscription set up.  The trip driving 
time would be played during your My Maryland 511 trip driving time playback.   

Will I be able to call Maryland 511 anywhere in the state?  
MD 511 is available throughout the state.  Phone service providers will need to establish the 
ability to route MD 511 calls to the system. Contact your phone company if you are unable to 
reach the MD 511 service.  

How does the phone system know the location from which I’m calling?  

Maryland’s 511 phone system will either identify your phone prefix when you use a landline 
phone or the communications tower that your wireless phone is connected to when you call. 
Knowing your calling location allows the Maryland 511 system to provide information specific 
to that area of the state.  
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Will my call be dropped if it can’t be transferred to another system? 

No.  Maryland’s 511 service will keep you on the line until your call is successfully transferred 
to a partner agency when you select this option. 

Can I use my Internet phone (Voice Over IP/VoIP) to call Maryland 
511? 

This depends on whether your provider offers an address translation service (primarily used to 
identify your location for 911 or E911). If so, when you call Maryland 511 your call will be 
routed to the Maryland 511 system if your registered address is in Maryland. 

Can I call the Maryland 511 service using a cell phone while I’m 
driving? 

Use of a hand-held mobile phone while driving is prohibited by Maryland State Law. If you use 
a hand-held mobile phone while you drive, except to call 911 or to contact medical, fire or 
police personnel about an emergency, you may receive a traffic ticket and pay a maximum fine 
of $100 and mandatory surcharges of $50. 
 
Use of a hands-free device is all right, but put safety first. Call Maryland 511 before you leave. 
If you do need to call Maryland 511 en route, call from a rest area, fueling station or other 
stopping point, or have a passenger make the call for you. Remember, it is illegal to park your 
vehicle on the shoulder of an interstate highway unless there is an emergency. 
 
Please visit the Maryland Cell Phone Law Facts site for more information. 

What language does Maryland 511 understand and speak?  

The system is programmed to respond to North American English. While common accents will 
most likely be understood, the system may not recognize callers with certain speech patterns.  

What is 511's relationship to 911?  
511 is a traveler information number. 911 is for true emergencies that require police or 
medical attention. Use 511 whenever you want. Use 911 only for serious emergencies.  

Are there shortcuts for navigating through the system quickly?  
Using a sophisticated voice‐recognition system, 511 allows you to navigate completely 
hands‐free. You also can interrupt at any time and make your request; there is no need to wait 
for the system to finish a question before you answer. For even faster and more efficient 
navigation, use the following commands:  

To go back to the main menu say "Main menu"  
To stop and back up one level say “Stop”  
To get help say "Help"  
Interrupt (barge‐in) the system ‐ once you know what questions will be asked, you can 
answer as soon as the system starts asking them. You DO NOT need to wait for the 
system to finish the question before answering.  

What can I do when the system cannot recognize what I am saying?  

The system might have a difficulty responding to your request if:  
 You said something that the system is not programmed to recognize at that particular 

menu. 
 It cannot understand your voice.  
 There is background noise, such as a radio, people talking near you, or road or wind 

noise that prevents the system from understanding you.  

http://www.mdot.maryland.gov/News/2010/September%202010/MarylandCellPhoneLawFactSheet.htm
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 You are using a speakerphone setting instead of a hands‐free device such as a 
Bluetooth earpiece.  
 

If the system is having problems recognizing your voice, try the following:  
 Speak as clearly as possible.  
 Minimize background noise.  
 Ask for help at any time by saying "Help", the system automatically gives help specific 

to the question just asked. You can also say "What are my choices?" to get a list of all 
choices recognized at that menu.  

 If you're using a cell phone and you have a low signal, try calling back when you get a 
better one.  

 If you are not driving, or performing other activities that require your full attention, 
you can use touch tone commands to access information.  You can find out what these 
are by dialing “0”. 

Does Maryland 511 have an 800 number option?  

Yes. Call 1-855-GOMD511 (855-466-3511).  

What if the system is busy when I call?  

With Maryland 511, your call will always be answered. If there’s an unusually high volume of 
calls when you dial in, your call will be put in a queue to interact with the system. We are 
monitoring call volumes and will add capacity if needed.  

Why can’t I reach Maryland 511?  

There are several reasons why you might not be able to access the Maryland 511 system: 

1. Your phone company doesn’t provide access to Maryland 511.   Most landline and 
cellular service carriers in Maryland allow access to the 511 system. If your carrier 
currently doesn’t support Maryland 511, contact your carrier and ask them to support 
the Maryland 511 system. If your carrier doesn’t support Maryland 511, you can reach 
Maryland 511 via our toll-free number: 855-GOMD511 (855-466-3511). 

2. Cell phone reception is poor.  
Try calling back from another location.  

3. Your phone system at work doesn’t support dialing Maryland 511.  
Many businesses have their own phone systems that may need to be reprogrammed 
to allow direct access to the Maryland 511 system. Contact your office manager or 
phone system administrator to have them enable access to Maryland 511. 

4. Your cell phone is using a cell tower in a neighboring jurisdiction. 
When you call from an area near a bordering jurisdiction, your cell phone may use a 
cell tower in that jurisdiction, not in Maryland, preventing you from accessing 
Maryland 511. If this happens, dial our toll-free number, 855-GOMD511 (855-466-
3511). 

5. You’re calling from another state. Dialing 511 will connect you with the 511 system in 
the state from which you are calling, if available. Call Maryland 511’s toll-free number 
855-GOMD511 (855-466-3511). 

6. You’re calling from a pay phone that hasn’t been programmed for 511.  
Call Maryland 511’s toll-free number 855-GOMD511 (855-466-3511). 

How can I reach Maryland’s 511 service from outside the state?  

Maryland’s 511 service can be reached through this toll-free number: 
855-GO-MD-511 (855-466-3511) 
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How can I connect to other 511 phone services?  

Maryland 511 will transfer your call to travel information services in Pennsylvania, Virginia, 
West Virginia, New York or New Jersey depending on the Maryland 511 calling region menu 
you are using (the Maryland 511  region must be adjacent to the state or province). Just say 
“Other 511 Systems” at the Main Menu.  

Can I speak to an operator to get information?  

The Maryland 511 phone service is an automated, interactive voice system driven by a user’s 
voice or phone keys. Just ask for the information you want and Maryland 511 will 
automatically provide the latest information. There are options to transfer to a specific 
transportation agency for additional information not offered directly through the Maryland 
511 phone system.  

How do I use the phone system if I’m hearing-impaired? 

Hearing-impaired callers can dial 711 or visit (http://www.purple.us/) for assistance on-line to 
access Maryland 511 information. If you do not already have one, you will need to create an 
account to use the Purple website. 711 is the national three-digit number for access to 
Telecommunication Relay Services (TRS). Callers dial 711 and ask the operator to connect them 
to the 511 service. Once connected, the 711 operator acts as a go-between, relaying callers' 
request for travel information to the 511 system and then providing system responses back to 
the callers.  

How do I use the phone system if I’m speech-impaired? 

Speech-impaired callers can use the touch-tone system to access information from the 511 
system. Press "0" at each new menu to hear the touch-tone options, and then press the 
number that matches your choice. Once you learn the touch-tones, there is no need to press 
zero to hear the list of choices; just enter your selection.  

Does 511 have a touchtone option?  
Yes. At any time during your phone call, dial “0” to receive touch‐tone options.  

How can I stop receiving calls from 511?  

If you receive a call that seems to be from Maryland’s travel information service because the 
phone number begins with "511" on your caller ID, be assured that it is not from Maryland 
511. 511 is not a valid area code in the US or Canada, and Maryland 511 does not make out-
going calls to the public.  
 
If you are receiving calls like this, you should contact your phone service provider and request 
they block "calls from 511" to you. Be prepared to give your provider the complete phone 
number you want blocked.  
 
If you have tried to work through your phone service provider to eliminate such calls and were 
unsuccessful, please call 511 and use the touchtone keys to press 77 to leave a comment (and 
remember to hit # when you are finished), or visit the MD511.org website, click "contact us" to 
reach us. Please provide your contact information and a message about the problem you are 
having, and a staff member will reach out to you to help resolve the problem.  
 
Maryland staff members will return calls only in response to comments left via the Maryland 
511 phone or web service, and a ten digit phone number beginning with a valid area code will 
appear on your caller ID.  

http://www.purple.us/
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Why can't I connect to the Maryland 511 phone system?  

Both landline and wireless phone carriers provide access to the Maryland 511 service though 
the 511 dialing code. Some office phone systems (PBXs) may need to be reprogrammed to 
allow the three‐digit 511 code. If you dial 511 from inside your office and get a fast busy signal, 
please check with your office manager or phone system administrator to ensure that 511 is 
allowed through your PBX. If you are unable to reach Maryland 511 by dialing 511 from any 
phone, your phone carrier may not yet support this new service. Callers can still access 
Maryland 511 by dialing 1‐855‐GOMD511 (466-3511). 

How do I report roadway problems?  

For emergency situations please call 911. To contact the State Police for non-emergency issues 
call #77. For information related to roadway concerns including: reporting pothole locations, 
storm water and drainage concerns, traffic‐related concerns, or property damage related to 
MD SHA operations, call 410-582-5610  

I have suggestions on how to improve the Maryland 511 phone system. 
How can I provide them?  
To leave feedback, dial 77 at any time during your call or use the “Contact Us” link on the 
website. 

Maryland 511 Public Web 

How do I find information for the highway/road I'm interested in?  
On the phone, follow the menu prompts and say the name of the road, city or point of interest 
for which you want to request information. On the website, click on the Interactive Map link  
or a region on the region map to access an interactive, statewide map with current traffic 
incidents, congestion, construction and other information. Zoom into the area you are most 
interested in, and then click on any incident or alert.  

Can I get real-time public transportation information on this website?  
MD SHA is exploring ways to include real‐time transit information in 511. In the meantime, 
Maryland 511 provides links to each transit agency's website and call center (if available) to 
find the most detailed public transportation information available for your area. Stay tuned for 
more 511 public transportation options in the future!  

What Internet browsers are supported by the Maryland 511 Website? 

The Maryland 511 system is optimized for Explorer 10, and has been tested with Firefox, 
Chrome, and Safari. Other browsers may also work but are currently not supported.   

Why are there no alerts listed on the 511 homepage when there are 
incidents on the traffic map?  

Currently, the alert ticker on the 511 website is reserved for major statewide events or events 
that MD SHA deems relevant to public safety such as a closure of a major roadway. To ensure 
the public does not become accustomed to news always being in the ticker, MD SHA reserves 
the space for the aforementioned circumstances.  

How do I view travel times?  

While viewing the traffic map with the travel speeds displayed, place the cursor over any 
desired section of roadway and a pop‐up box will be displayed. The last line displays the travel 
times between the two locations (exit, intersection, or point of interest) listed at the top of the 
box.  
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Why are the traffic camera videos not working?  

Cameras are installed along the roadways and as such the cameras and communications 
equipment are exposed to the elements and may fail from time to time. MD SHA constantly 
works to maintain the system in fully operational condition. It is also possible that, while the 
system has been designed and tested to work with the most widely used technology, certain 
browsers and devices might not be compatible with the video format.  The live video image is 
designed to pop up in a separate window. If it does not, make sure you use the browser 
function to either temporarily or always allow pop-ups on the MD511 website. 

How accessible is the Maryland 511 Website if I’m vision-impaired? 

The Maryland 511 Website has been designed and tested to meet the accessibility policies of 
U.S. Section 508 accessibility standards.  Most of the material on the website will be in HTML 
or ASCII (plain text) formats. However, some of the files may require users to have installed the 
following specific software or plug-ins to interpret the page content: Adobe Acrobat® Portable 
Document Format (PDF), Adobe Flash® and Microsoft Office®. 

The information on a Maryland 511 Web page I viewed looks dated. 
Why? 

To see the latest information on the Maryland 511 Website, make sure your Web browser is 
set to refresh pages automatically so it checks for newer versions of stored Web pages. 
Otherwise, the version of a page stored on your hard drive from your last visit will be loaded. 
Also, during a session select Refresh or Reload from your browser’s menu or press the 
appropriate toolbar icon.  

How do I make icons display faster?  

To improve performance, select only the information categories you really want. The more 
legend items you select, the longer it will take to display icons on the interactive map.  
You also can speed up the rate of information delivery by sticking with the Google Map view 
(instead of Satellite or Hybrid). This is particularly true if you are going to pan the map (move 
location). 

 

My Maryland 511 

General 

What is My Maryland 511?  

My Maryland 511 is a free service that allows subscribers to define locations for which they 
would always like to receive traffic, or travel time information without having to go through 
the usual phone menu system or links on the website. The phone system will recognize your 
phone number and present you with information regarding your defined locations, identified 
as “trips”.  The website will provide information regarding conditions or travel time for your 
defined trips and provide convenient access to your selected cameras. 

How do I subscribe?  

Subscribing to My Maryland 511 is easy! Follow these step by step directions:  
 

 Click "Register Now!"  

 Select Commercial Vehicle User if you would like to be able to sign up for 
Commercial Vehicle related alerts 

 Enter a Username and Password  

javascript:exp_coll(66);
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 Enter a valid e‐mail address 
 Enter at least one phone number from which you will be calling 511 

 Choose any informational alerts you would like to receive (Commercial Vehicle 
General, Amber/Silver, Snow Emergency) 

 Choose the delivery preference for alerts chosen 
 Answer the other questions or accept the defaults 
 Indicate your agreement with the terms and conditions 
 Click "Next"  

 
The information gathered for this service remains private.  

I need help with a specific My Maryland 511 feature. Who do I contact?  

Contact us to report problems.  

How do I make a suggestion for the My Maryland 511 system?  
Contact us to provide us with your thoughts and suggestions for improving the system.  

What is the geographic coverage area for My Maryland 511?  

The My Maryland 511 service covers the same geographic areas that are covered by the 
current Maryland 511 system. 

Are there other My Maryland 511 features planned?  

Maryland State Highway Administration is committed to providing a useful and 
comprehensive 511 experience. The website and IVR will be reviewed periodically in 
light of both SHA and user comments. New features will be added after needs are 
identified, verified and development completed.  

Can I get Email/SMS alerts sent to me on transportation conditions? 

Yes, My Maryland 511 users can optionally set up their account to receive alert 
notifications for their trips. Users can indicate whether they wish to receive alert 
notifications about adverse traffic conditions that occur along their defined trip routes 
OR when travel time for a trip increases by a certain amount.  In addition, My 
Maryland 511 users can sign up to receive General alerts, Amber/Silver alerts and/or 
Snow Emergency alerts. Messages are sent via email or a shorter SMS-style message 
that may be more suitable for mobile devices. 
 
Alerts are also available through the Maryland 511 Twitter pages. 
 

Twitter Page Region Name 

statemd Maryland Statewide 

easternmd Eastern Shore 

northernmd Baltimore / Northern 

southernmd Capital / Southern 

westernmd Western Maryland 

 

Can I customize the alert notifications through My Maryland 511? 

Yes, the email or SMS-style message notification alerts can be configured to receive incident 
and construction alerts for a trip based on a customizable schedule.  Users can configure the 

http://marylandsha.force.com/customercare/request_for_service
http://marylandsha.force.com/customercare/request_for_service
https://twitter.com/MD511State
https://twitter.com/MD511State
https://twitter.com/MD511Eastern
https://twitter.com/MD511Northern
https://twitter.com/MD511Southern
https://twitter.com/MD511Western
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Driving Times Alerts function to send alerts when the current driving time exceeds the normal 
driving time (free flow traffic) by a user defined percentage amount.  Additionally, Driving Time 
Status, for a particular trip, can also be configured to send an alert at a specified time of day, 
regardless of traffic conditions during the preset time.  Other alert types for Snow emergency 
declarations, Amber/Silver alerts, CVO alerts and general alerts can be selected on the Edit 
Profiles page. 

 

My Maryland 511 Trips 

What is a Trip and how many can I have?  

A Trip is a route that is used to reach a destination. Each trip can be configured to provide only 
traffic event content, only driving time information content, or both types of content.  A 
subscriber to My Maryland 511 can maintain up to 12 trips.   

How do I set up a Driving Times Trip?  
Log in to your My Maryland 511 account.  Navigate to the “My 511 Trips Setup Summary” page 
by clicking on “Edit Traffic Conditions Preferences” or “Edit Driving Times Preferences” on your 
home page.  From the “My 511 Trips Setup Summary” page select “Add New Trip” and follow 
the on screen instructions for defining your trip’s parameters.  A typical Trip could take you 
from your home to your office. NOTE: when adding a trip you can set up parameters for both 
traffic events and driving times during the initial trip set up.  In the example below, each is 
explained separately. 
If you lived in Rockville and commute to Hanover, create a “Home to Work” trip:  

 Choose Driving Times or Traffic Events information Content (or both) for your trip. 
When setting up the route for which to provide Driving Times, you may select either a 

Point of Interest or a City. If you select a Point of Interest, the city and intersection are defined 
for you. To select a Point of Interest you can choose from a drop-down list or click on the 
points of interest contained on the map. In this example: 

 Select the Capital / Southern Region 
To select your trip’s start point:  
 Select Rockville from the “Select City” drop-down list 
 I-270 will be defined for you as the “Intersection” 
 Select your exit from the drop-down list 
To select your trip’s end point:  
 Select Hanover from the “Select City” drop-down list 
 MD100 will be defined for you as the “Intersection” 
 In this case 9AB will be defined for you as the exit 

 
The system will show the covered routes between Rockville and Hanover.  Select the route you 
want presented first on the phone and your My Maryland 511 home page.  You are also able to 
assign touch tone numbers to your trips for selection of trips when using the 511 phone 
system. 

How do I set up a Traffic Events Trip?  

Log in to your My Maryland 511 account.  Navigate to the “My 511 Trips Setup Summary” page 
by clicking on “Edit Traffic Conditions Preferences” or “Edit Driving Times Preferences” on your 
home page.  From the “My 511 Trips Setup Summary” page select “Add New Trip” and follow 
the on screen instructions for defining your trip’s parameters.  To set up the route for which to 
provide Traffic Events information for your “Home to Work” trip, you must first define the 
Roadway Segments that will make up the trip.  Select the following from the drop-down lists 
on the “Define Traffic Event Roadway Segments” page:   
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 Select MD as the state 
 Select I-270 as the roadway 
 Select Southbound as the direction of travel 
 Select the start point – Exit 1 
 Select the end point – Exit 35 
 Click “Add Segment” 
Repeat the process above with the next roadway segment to continue to build the trip 
route. 
 Select MD as the state 
 Select I-495 as the roadway 
 Select Inner Loop as the direction of travel 
 Select the start point – Exit 35  -I-270 
 Select the end point – Exit 27 -I-95 North 
 Click “Add Segment” 
Repeat the process with the next roadway segment to continue to build the trip route. 
 Select MD as the state 
 Select I-95 as the roadway 
 Select Northbound as the direction of travel 
 Select the start point – Exit 27  -I-495 South 
 Select the end point – Exit 43 -MD100 
 Click “Add Segment” 
Repeat the process with the next roadway segment to continue to build the trip route. 
 Select MD as the state 
 Select MD100 as the roadway 
 Select Eastbound as the direction of travel 
 Select the start point – Exit 5A - I-95 
 Select the end point – Exit 8 - Coca Cola Dr 
 Click “Add Segment” 
After all roadway segments have been added click “Next”.  You will then be able to assign 
touch tone numbers to your trips for selection of trips when using the 511 phone system. 
 

It is easiest to set up your direct trip alerts during the setup of your trip.  See “How do I set up 
an alert?” in the Alerts Section of the FAQs below for information on setting up direct alerts. 
 
MD SHA is not responsible for inadvertent errors, omissions or delayed delivery of My 
Maryland 511 information.  

How do I change one of my established trips? 

Log in to your My Maryland 511 account.  Navigate to the “My 511 Trips Setup Summary” page 
by clicking on “Edit Traffic Conditions Preferences” or “Edit Driving Times Preferences” on your 
home page.  From the “My 511 Trips Setup Summary” page click “Edit” in the “Modify Trip” 
column for the trip you wish to change and follow the on screen instructions. You may change 
the trip’s content (add or remove Driving Times, and/or add or remove Traffic Events) by 
checking or unchecking these options. If adding Driving Times content to your trip follow the 
instructions for “How do I set up a Driving Times Trip?”  If you are adding Traffic Event content, 
follow the instructions for “How do I set up a Traffic Events Trip?” Both topics are found in the 
FAQs.  If you are making major changes to your trip, it may be faster to delete the unwanted 
trip and create a new trip with the new desired route/trip content. 

Why is a trip on my “My Maryland 511” Home page highlighted in 
green? 

The green highlight signifies a trip with an active alert.  The highlight is based on the “Set Alert 
Schedule” time of day and active day(s) of the week you chose on the Alert Parameters page.  
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During this active time of day and day(s) of the week, the trip on your home page will be 
highlighted in green.  For example, a trip with an alert schedule set for 8:00 AM to 10:00 AM 
Weekdays will be highlighted in green from 8:00 AM to 10:00 AM Monday through Friday.  

 

Driving Times Trip Information 

How often is the driving time information updated? 

Driving time information is real-time and is updated as conditions change on the roadway. 
However, you will only see changes to your personalized driving times trips based on the 
refresh rate you have selected. 

How are the driving times calculated for each trip? 

Each trip consists of a number of roadways defined for the trip. Driving times for each segment 
of the trip are calculated and then combined to create the overall total driving time for the 
trip. 

What roadways can I get driving times for? 

Currently, driving times are available on certain Maryland Interstate and State Highways where 
we have data available from our provider. 

Why doesn’t My Maryland 511 play the fastest trip first? 
My Maryland 511 users are prompted to select a saved trip to play first on the phone and 
display first on the web. This is considered your primary route. You can login to your account 
to change this selection at any time.  

Why am I seeing roads that are not in my selected region? 

There are selective overlaps between regions to ensure that your trip can be planned properly. 

Why are some Driving Times start and end points unavailable for 
selection? 
If the trip of interest contains a road not covered by Maryland 511, we cannot provide the 
driving time for the route. However, you can create a Traffic Events trip, which will provide 
traffic conditions such as incidents. Please check the coverage map for roads currently covered 
by Maryland 511. 

 

Alerts 

What are the different types of alerts? 

There are two types of alerts – Direct and Informational.   
Direct alerts are trip specific and are set up based on your trips created in your My Maryland 
511 account. The three subtypes are: 
Traffic Events Alert: Sends you incident and/or construction alerts about your predefined 
trip(s) via Email and/or text message. 
Traffic Delay Alert: Sends you an Email and/or text message when the current driving time for 
your predefined trip(s) exceeds the driving time at posted speed limits by a certain percentage 
(which you choose).  For example, if your Driving Time trip exceeds the driving time at posted 
speed limits by 50%. 
Driving Time Status Alert: Are sent to you via Email and/or text message at a specific time of 
day and day(s) of the week chosen by you, regardless of current conditions.  
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Direct alerts can be set up on the “Define Alert Parameters Page;” see “How do I set up an 
alert?” to schedule these in your My Maryland 511 account. 
 
Informational alerts are not trip specific. You can sign up for these alerts without setting up 
trips in your My Maryland 511 account.  The four subtypes are: 
General Alert: Notification about issues that could affect travel times (events – planned and 
unplanned, storms, road closures, general notices, etc.). 
Amber/Silver Alert: Notification that an Amber or Silver alert has been activated.  
Snow Emergency Alert: Notification when a Snow Emergency has been issued, usually listed by 
county. 
Commercial Vehicle Alert: Notification of issues, events, messages that would be pertinent to a 
commercial vehicle driver.  
 
Informational alerts can be set up on the “Edit Profile Page” of your My Maryland 511 account. 
See “How Do I Subscribe?” to set these up in your My Maryland 511 profile.  

What is the Alert Schedule on my 511 Trip Setup Summary page? 

The Alert Schedule shows the days/times that your previously established Alerts are/will be 
active for that trip. This schedule is set up when creating or editing the alert on the “Define 
Alert Parameters” page. 

How do I set up an alert? 
Alerts can be set up at the time the Driving Time or Traffic Event trip is created.  See FAQs for 
setting up a Driving Time or Traffic Event Trips. After your trip parameters have been defined, 
and you designate a keypad number to be associated with your trip and click “Done,” a pop-up 
menu appears and asks if you would like to create a 511 Direct Alert for this trip.  Click “yes” to 
go to the “Define 511 Direct Alert Parameters” page for the trip you are creating. First define 
the Alert Schedule time and day(s) that the alert will be active. Alerts can be active all day, or 
for a specific time frame. When entering the times for the “From” and “To” fields either enter 
the text manually or choose from the pop-up time tool. Use 15-minute increments for the 
duration of your alert. For example, an alert that begins at 7:00 AM can end at 7:15 AM, 7:30 
AM, 7:45 AM, etc. Also select which days the alert will be active.  Second, select how you 
would like the alert delivered. The options are by email, by text message, or by auto-play on 
the 511 phone system.  Any or all of these options may be selected. 
 
For trips configured to provide Traffic Events, check “Traffic Event Alert” to have the 511 
system deliver email or text message alerts with Traffic Events information during the active 
alert period.  For trips configured to provide Driving Time information select “Traffic Delay 
Alert” to receive alerts when the current driving time exceeds the normal driving time (free 
flow traffic) by a set percentage amount.  Also enter the desired percentage amount using the 
drop-down list.  Select “Driving Time Status Alert” to receive alerts at a specified time of day, 
regardless of traffic conditions during the preset time. 
 
Click “Done” button after entering your Alert Parameter preferences.  Click the “Next” button 
on the “Define Traffic Event Roadway Segments” page (if this page appears).  On your “MY 511 
Trip Summary” page your Alert Schedule will now show for this trip, as well as AutoPlay if 
AutoPlay on Phone was chosen on the “Alert Parameters Page”. 

What is a Driving Times Alert? 

There are two types of Driving Time Alerts, the “Traffic Delay Alert”—which sends an alert 
when the current driving time for your trip exceeds the driving time at the posted speed limit 
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by a certain percentage (which you determine).  The “Driving Time Status Alert” reports the 
current driving time status of your trip at a specified time of day, regardless of the current 
conditions.  

What is a Traffic Events Alert? 

Traffic Events Alerts are scheduled in your My Maryland 511 account to send traffic event 
alerts as text messages and/or email messages during the prescribed day(s) and time frame. 

How do I add an alert to an established trip? 

For Traffic Events Trips: Log in to your My Maryland 511 account.  Navigate to the “My 511 
Trips Setup Summary” page by clicking on “Edit Traffic Conditions Preferences” or “Edit Driving 
Times Preferences” on your home page.  From the “My 511 Trips Setup Summary” page select 
“Create” under the “Modify Alert” column.  This will take you to the Alert Parameters page.  
Follow the instructions above for “How do I set up an alert?” to complete the alert set up 
process.  
 
For Driving Times Trips: Log in to your My Maryland 511 account.  Navigate to the “My 511 
Trips Setup Summary” page by clicking on “Edit Traffic Conditions Preferences” or “Edit Driving 
Times Preferences” on your home page.  From the “My 511 Trips Setup Summary” page select  
”Create” under the “Modify Alert” column.  This will take you to the Alert Parameters page.  
Follow the instructions above for “How do I set up an alert?” to complete the alert set up 
process.  

How do I stop an alert? 

Log in to your My Maryland 511 account.  Navigate to the “My 511 Trips Setup Summary” page 
by clicking on “Edit Traffic Conditions Preferences” or “Edit Driving Times Preferences” on your 
home page.  From the “My 511 Trips Setup Summary” page select “Delete” in the “Modify 
Alert” column for the trip alert you want deleted.  Confirm that you want to delete the alert by 
clicking “yes”.  All alerts, including the AutoPlay on Phone, are deleted for the trip. To stop 
Informational Alerts sign in to My Maryland 511, go to the Edit Profile page and uncheck the 
box(es) for all alert types you want to delete. 

Why are different options grayed out in the Define Alert Parameters/ 
Alert Schedule page? 
There are different options grayed out in the Alert Schedule page depending on if Driving 
Times only or Traffic Conditions only were chosen when creating your trip originally.  You 
chose one or the other on the Define Trip Parameters page. In order to add/delete Driving 
Times or Traffic Events to a trip with only one chosen, choose “Edit” under the Modify Trip 
column.  After selecting the additional trip information content desired (Driving times and/or 
Traffic Events), click next, and you will be able to set up Driving Times and/or Traffic Conditions 
trips, as well as schedule alerts for the new trip type chosen. 

Why am I receiving multiple text messages for alerts? 

You may be receiving multiple text messages for a single alert as traffic conditions are updated.  
You could receive an INITIAL alert text, an UPDATE to the event, such as a new lane closure, 
and also a CLEARED event text message.  These are not duplicate text messages about an 
event alert, but updates to the traffic event.  If you have multiple road segments set up in your 
My Maryland 511 trips, you may receive multiple text messages about each event on each 
roadway segment in your trips.  
 
Additionally, what may look like duplicate alerts may in fact be two different alerts.  For 
example, you may receive an INITIAL alert for debris on the roadway, followed shortly by an 
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INITIAL alert for a disabled vehicle at the same location (possibly due to the debris in the 
roadway).  You will also receive separate text messages for the debris in the roadway and the 
disabled vehicle, when they are each CLEARED. 
 
If you are receiving more text alerts than you would like, you may need to adjust your alert 
schedule in your My Maryland 511 account. You could alter your road segments, as well as 
altering the time(s) of day and day(s) you wish to receive the alerts. For example, if you only 
want to receive texts for your trip home from work, set your alert schedule for your usual 
commute time and day(s) of the week. 
 
If you are receiving exact duplicate text messages for the same alert, please contact your 
mobile phone carrier, or try a web search on the subject “receiving duplicate text messages” 
for your mobile phone model and/or carrier. This is a known problem with some carriers and 
phone models and not an issue with Maryland 511. 

 

Trip Auto Play on Phone 

What is the phone "Auto Play" function? 

The “Auto Play” function allows a My Maryland 511 User to configure his/her account to 
automatically play traffic events and/or driving times for an active trip as if the caller had 
requested the trip from the My Maryland 511 menu.  If multiple trips are active, the system 
asks which trip you want from all defined trips.  

 

Registration 

I subscribed, but I entered the wrong email address. What should I do 
now?  
You may log in to your My Maryland 511 account using your username and password and 
select the "Edit Profile" menu option. You may change your e‐mail address in this menu area.  
Please note that e-mail addresses are used for account validation and for sending trip alerts.  

Is there a way to confirm my subscription to My Maryland 511?  

Yes, when you first sign up for My Maryland 511, after entering your personal profile 
information and selecting your desired trips and cameras, a verification process is initiated. A 
verification email is sent to the email address you entered. The email contains a link to use for 
verification. Use the link to log into My Maryland 511 with the user ID and password you 
entered at registration and you will be directed to the verification screen. If you do not receive 
the verification email, check your SPAM folder in case your service provider automatically 
detected the verification email as SPAM. 

How do I retrieve a forgotten Password?  

Go to the My Maryland 511 login page.  
• Select the "Forgot your password?" link.  
• Enter the UserID and select "Submit."  

 Enter the answer to your security question and select “Submit.”  Your password is then 
displayed.  Click “OK” to enter My Maryland 511.  

 
The password can be readjusted after you log back into the system by accessing the "Change 
Password" feature.  
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How do I unregister from My Maryland 511?  

Log in to your My Maryland 511 account using your username and password. Select the 
"Unregister" option. Confirm your desire to unregister. Upon confirmation your My Maryland 
511 Information will be removed from the system. When you call the 511 phone system you 
will no longer be automatically directed to information on your selected trips.  

My phone number has changed. How can I continue to benefit from My 
Maryland 511 Features?  

You may log in to your My Maryland 511 account using your username and password, select 
the "Edit Profile" option and add additional phone numbers.  Alternatively you can set up a 
different My Maryland 511 account with a different phone number and unregister the original 
account. 

What will happen to personal information that I provide?  
The information is stored in a database only for the purposes of automatically providing 
information for your selected trips and cameras.  

My SPAM filter is blocking the My Maryland 511 verification email. 
What should I do?  
Most internet service providers allow you to specify a domain, such as MD511.org, as 
non‐SPAM. Follow your provider's directions or contact your internet (or email) service 
provider on this issue.  

 

System 

What Internet browsers are supported by My Maryland 511? 
The Maryland 511 system is optimized for Explorer 10, and has been tested with Firefox, 
Chrome, and Safari. Other browsers may also work but are currently not supported.   

Can I access My Maryland 511 from any device? 

Yes. Any computer, tablet, or smart phone that has access to the Internet, a compatible 
browser, and security settings to allow cookies will be able to access the MY Maryland 511 
service on the web. 

What types of other electronic devices are supported?  

Travel and transportation information is accessible using Web-enabled tablets and smart 
phones.  

Do I have to login each time I visit My Maryland 511? 
The "remember me" feature can be used so that you do not have to enter your username 
every time; simply check the box and you only need to enter the password when you log in 
next time. Your browser security settings need to allow for cookies. If the computer you are 
using is a shared computer, such as one at a library, it is best not to set the "remember me" 
feature. 

I am not receiving the information for the trips I specified in My 
Maryland 511. Why?  

The My Maryland 511 phone system works by using caller ID information from the phone 
company with the phone number you registered. If for some reason the phone company does 
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not provide this when you call or you call from a different phone number, the system has no 
way of automatically identifying you.  

How many cameras can I select to be available from My Maryland 511? 

You can choose up to 6 different camera views for display on your My Maryland 511.  

Can I nickname my cameras to anything I want? 

Yes up to the maximum length of 64 characters. 

Can I get camera snapshots instead of video streams? 

Currently, only camera video streams are available.  There may be a future capability to 
provide camera snapshots as well. 

 

Mobile Website 

Does Maryland 511 have a mobile website?  

Yes. Users can access the mobile website by going to Maryland 511.org via most wireless 
providers. Additionally, users can access the website directly by going to 
http://www.MD511.mobi.  

What services are available on the mobile website?  

With Maryland 511, travelers can find information such as:  
• Traffic conditions 
• Live traffic camera feeds 
• Highway incident and construction updates 
• Weather conditions 
• Message Sign Status.  

 
Maryland 511 will continually evolve, so look for other services in the future.  

Is there a cost to access the Mobile Website?  

The service is free. However, the cost to access this information is dependent on the 
Internet/data plan you have with your mobile service provider -- typically a monthly access fee. 

Is there a Maryland 511 mobile app? 

There is not a mobile app available at this time. 

How do I find information regarding a specific roadway on the mobile 
website?  
There are several ways to obtain this information.  Users can select the Event List option and 
select the region and roadway of interest.  They can further refine this search by looking for 
specific event types. 
 
A second approach is to select the Traffic Map and then a region.  Then select the layer of 
interest – Incidents, Construction or Speed to receive the information.  This will include 
information for the specific roadway, if in view on the map, along with surrounding roadways. 

How do I view camera feeds on the mobile website?  

Upon selecting the “Cameras” menu option, the user must select a region and route to view 
the listing of available camera feeds. Once the list has been generated, the user may select the 

http://www.md511.mobi/
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camera they wish to view by clicking on the “View Camera” link. Upon clicking the “View 
Camera” link for a particular camera, a new page will appear with a live feed from the camera.  

 

Commonly Used Terms 

Where can I find a list of Commonly Used Terms? 

Below is a list of Commonly Used Terms found on the My Maryland 511 Website: 

Camera Views 
Your favorite traffic camera views for display on your personalized home page. You can 
nickname and save up to six different camera views.  

 

E-mail Communications 
My Maryland 511 will communicate with you via e-mail when you first set up your profile. This 
communication is a requirement. My Maryland 511 sends a user verification e-mail which asks 
you to click a link to verify that your e-mail address is active and is yours.   

 

Remember Me 
The My Maryland 511 feature that saves your login information and status on your local 
computer and eliminates the need to enter the username every time you visit the site.  
 

My Maryland 511 on the Phone 
Personalized traffic trip information provided to My Maryland 511 users over the phone by 
calling Maryland 511.  

 
The Maryland 511 phone system recognizes My Maryland 511 users via caller ID. You can enter 
up to three phone numbers that Maryland 511 will recognize. Upon recognition, the Maryland 
511 Main Menu is bypassed and a My Maryland 511 menu plays that asks for the name of any 
of your saved trips, such as “Home to Work”. Maryland 511 will respond with current traffic or 
driving times information related to the trip.  

 

MY Maryland 511 on the Web 
Personalized traffic trip information provided to My Maryland 511 users on the web at 
MD511.org.  
 
MD511.org recognizes My Maryland 511 users via a saved username and password. Once 
signed in, you are taken to your personalized home page, which displays your favorite traffic 
trips and cameras.  

Password 
A sequence of characters that must be provided along with a user name in order to gain access 
to My Maryland 511 features. A password must consist of between 6 and 15 alphanumeric 
characters with no spaces.  

 

Personalized Home Page 
The home page of a registered My Maryland 511 user. You personalize the page by creating 
and saving favorite driving times trips, traffic routes and cameras. Look for other 
personalization features in the future.  

 

Preferred Trips 
Favorite traffic, and Driving Time trips that you define and save based on a starting and ending 
destination. These trips can be named using the set of predefined name options (e.g. “Home to 
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Work”). You can get current trip information through My Maryland 511 on the Phone and My 
Maryland 511 on the Web.  

 

Refresh 
The frequency with which the current information is updated on your personalized home page. 
You can specify this setting in minutes.  

 

Traffic 
The My Maryland 511 feature is associated with real-time traffic conditions. These include 
incident information, driving times, map views, and traffic cameras.  

 

Trip Option 
One of the possible routes that My Maryland 511 generates when you create a driving times 
trip between a starting and ending point.  
 
If there is more than one possible route option for your trip, My Maryland 511 asks you to 
select the route you want to display first on your personalized home page and play first when 
you call Maryland 511 and use My Maryland 511 on the phone.  
 
Note: My Maryland 511 on the phone only plays a maximum of two route options per trip. It 
will play your preferred route followed by the route with the shortest driving time.  

 
Typical 
The normal driving time for a preferred trip on a particular day of the week and time of day. 
This driving time is based on historical information maintained by the 511 system.  

 

Username 
A sequence of characters used as identification when logging on to My Maryland 511. A 
username must consist of between 6 and 15 alphanumeric characters with no spaces.  


